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Stephen Rhoades is Community Strategist, Post-Acute, for Netsmart, a leading healthcare
technology partner for post-acute and human services providers nationwide. Stephen has
22 years of experience consulting on post-acute operations and best practices. He
collaborates with Netsmart development and product teams to ensure solutions and
services align to client and market needs. This focus enables Netsmart post-acute provider
clients across the country to participate and thrive in emerging models of care.

Prior to joining Netsmart, Stephen held various roles with McKesson and Change
Healthcare, including implementation, development and consulting of integrated delivery
systems (IDN). In that role he was responsible for large multi-state technology
implementations for hospice and homecare organizations. In addition, he works closely with
clients on operational efficiencies that drive standardization, improved outcomes and lower
total cost of care.

Stephen holds a Bachelor of Business Administration — Management Information Systems
from Texas A&M University. He is a proud father of four girls and resides with his wife in
Missouri. Stephen makes #everydaymatter by "striving to deliver value to clients from the
investment they make in technology.”
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