3-C: Managing the Big S: Finances for Clinical Leaders —
Jennifer Hale, MSN, RN, CHPN, Compassus, VP, Quality
and Standards, Carla Roberts, Compassus, Executive
Director

Jennifer Hale

Jennifer joined Compassus in March 2017 as the Vice President, Quality and
Standards. Jennifer’s transition to Compassus was preceded by 3 years with
Optum Palliative and Hospice Care as the Vice President of Clinical Services. In
addition, Jennifer served as the Executive Director of the Georgia Hospice and
Palliative Care Organization for 5 years. Jennifer’s two decades of nursing,
leadership and executive experience in long-term care, home health and hospice
allow her to leverage both skills and knowledge in identifying trends in healthcare
delivery, regulatory matters and systems changes which impact patient care
outcomes.

Jennifer has served on the National Hospice and Palliative Care Organization’s
Board of Directors, the Hospice Action Network’s Board of Directors, the Medical
Care Advisory Committee for the Georgia Department of Public Health and the
Georgia POLST Collaborative. She continues to participate in professional
organizations and is passionate about developing competent, skilled care delivery
across the interdisciplinary team.

Please join MHPCA in welcoming Jennifer Hale!

Carla Roberts

Carla Roberts graduated from Drury University in 1997 with a Bachelor of Science
degree in 3 different minors: Psychology, Sociology, and Criminology. She has
over 25 years’ experience in healthcare management and leadership and 17 years’
experience as the Executive Director for Compassus Hospice in Mountain Grove,
MO. She currently serves on the Board of Directors for the Missouri Hospice and
Palliative Care Association and the Missouri Hospice Advisory Councill.

Please join MHPCA in welcoming Carla Roberts!



